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Thank you for purchasing one of our products. With a little care,
your new furniture should provide many years of trouble-free
use. This leaflet explains how to look after your furniture to
ensure that it really does last for a lifetime. 

Features of Natural Wood  
Because wood is a natural material it is important to understand its properties so you can

get the best use out of your furniture and prolong its life. 

Timber Movement and Expansion 
Because of changes in temperature and humidity from season to season, all timber is subject

to movement. This could mean that moving parts, such as drawers, slide out less easily over

time. To retain ease of movement we recommend rubbing a little candle wax on the

drawer runners. 

We recommend that furniture is kept away from immediate sources of heat e.g. direct

sunlight, a radiator or fire. Likewise there could be product issues if your furniture is left in

excessively low temperatures or damp environments. 

Moving Furniture 
When moving your furniture, please ensure you position it on a level surface to ensure

that doors hang correctly and drawers open smoothly. It is also important that all fixings

are in the right place and tightened correctly. 

Natural Wood Finishes

Each piece of wood has a slightly different grain pattern and may have natural knots and

joints. Variations in colour, shading and grain between different products and the same

products can occur - this is a perfectly normal feature of all natural wood furniture. None

of this affects strength or performance in any way. 

Medullary Rays are marks that are created when wood is cut across the grain producing

interesting features such as growth rings and flecks. 

Resin pockets are natural features of wood and will appear as small marks in the finish.

Please note that these are perfectly normal features of natural wood and are not defects.

Caring for your furniture  
Because we use natural materials in our workmanship, we recommend the following care

instructions to help maintain and enhance the natural beauty of your new furniture. 

� Keep out of direct sunlight and away from sources of immediate heat, such as a 

radiator. 

� Keep free of dust and dirt by using a dry, lint free cloth – do not use any silicone 

based cleaning or polishing products. 

� Do not use any adhesives to stick anything to the wood because this will damage 

the surface. 

� For natural wood finishes only, we recommend that you apply a clear beeswax 

every 6 months - this will help to clean and nourish the wood, while also building 

up resistance. Apply the wax using a dry, lint free cloth and work it in the surface, 

working with the grain where possible. Do not apply beeswax to any painted finish 

furniture. 

� Take care to prevent sharp objects such as toys, buckles and heels from coming 

into contact with your furniture. 

� Avoid contact with any chemicals such as hair / makeup products and sun cream 

etc as these may affect the finish. 

� To avoid ring marks from cups or glasses please use a coaster. 

Any questions? 
Please call us on 01777 869 669 and we’ll be delighted to help.


